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The Handbook refers to other specialized documents.  

[ƻƻƪ ŦƻǊ ǘƘŜǎŜ Ƴŀƴǳŀƭǎ ƛƴ ǘƘŜ ŀŘƳƛƴ ǎŜŎǘƛƻƴ ΨIŀƴŘōƻƻƪǎΩΦ  

 

Apart from references to actual persons, companies or entities, all names, companies, races and 

venues in this handbook are fictitious and used for illustrative purposes only.  
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Introduction 

 

 

ORGSU helps the Event Organiser to prepare and produce an Event, no matter the type or size of 

sport.  This handbook discusses the main steps from event inception and set-up through to final 

official results publishing and delivery to the series. In combination with the system menu and 

descriptions, this handbook provides all relevant information for users.  

 

Orgsu home page on www.orgsu.org brings all important features: 

 

 
 

 

As the system is relatively complex and contains many functions, the overall flow-chart will help you 

to navigate the environment, from physical admin user registration to the Race Results. 

So this is not a handbook for athletes. If you are looking for the athlete services go to the page 

http://www.orgsu.org/athlete-login-and-profile please. 

 

http://www.orgsu.org/
http://www.orgsu.org/athlete-login-and-profile
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The numbers in the picture above refer to the numbers of the chapters below: 

  

3. Event Launching  

1. Event Organiser 

registration in ORGSU 

6. Payment gateway(s) and e-shop configuration 

10. Athletes do on-line registrations and purchase goods/services in integrated e-shop.  

18. Event production, live results coverage and results printing 

19. A financial clearing of the event(s) 

 

15. Timing company  

  

11

Race Director 

Race Manager 

Navigation 

4. Uprading of 

website(s)  

7-8. Possible business 

partnership. How to 

develop your event 

production. 

Collaboration with 

other companies. 

(Business Handbook) 

5. Your  

α[ƛƳƛǘŜŘΩ website 

2. Templates, lists 

and other 

parameters settings  

12. Starts and BIBs assignment 

14. Timing and Tracking 

by ORGSU technology 

13. Venue Registration  

by ORGSU technology 

17. Export entries  

to timing company 
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1. Administrator registration and general instructions 

 

 
 

There are two types of accounts within the ORGSU system:  

 

1.1. Physical user account. One physical user (administrator) can be assigned to one or more 

company profiles in one or more company crew roles. The area, country and language of a 

physical user are displayed on the upper system status line. The user name and actual 

assignment to the company are displayed on the right upper part of every system page. 

Physical user can change his/her profile information and login assignment by clicking that 

information box. 

 

1.2. Company account. A few details must be filled in (company name, country, ...). The system 

registers every company in at least one company function profile.  

 

1.3. Event Organiser Profile. The most important section is the last wizard page, where the  

e-contract with ORGSU Ltd is accepted. Without a contract, most of the system functions are 

blocked.  Full system functions are accessible when the ORGSU Licence for the given 

company profile is purchased. On every system page, the Licence status is indicated by the 

dot on the right upper corner (Green / Orange / Red). 

1.4. Existing user of e.g. Series Organiser may also add the Event Organiser Profile for his/her 

company by clicking Company - Other available Profiles. 

  

1.1. Physical user account: 

e-mail and ORGSU ID 

1.2. Company 

account  

1.4. Reaching Event Organiser profile  
from another profile (e.g. from Series Organiser profile) 

1.3. Event Organiser 

Function Profile  
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The completion of the last wizard step is an electronic ΨsigningΩ of the contract with Orgsu Ltd. Please 

read the Terms and Conditions before signing this contract.  

 

 As you can see, the 

system shows a 

company functions 

profile in the box in 

the right upper 

status line.  The 

licence for this 

profile has been 

purchased, so the 

upper right corner 

shows a green dot. 

One can operate 

the system without 

a licence, read the 

Licence policy here.  

 

Licence for this profile might be purchased in Company ς Licence menu.  Once Event Organiser 

profile has been registered and the licence purchased, the user will be able to operate all the system 

functions.  

 

By clicking onto the user name info box short menu will appear: 

Change Company profile allows to the physical user change the company or 

its function profile. Also it allows to the physical user change his/her personal 

role profile in a given company. One physical user can be assigned to several 

roles in the company function profile. Log out button logouts the physical user out of the 

administration.  

User Profile Settings  

opens the page of the 

personal data information, 

user photo and password 

settings: 

 

 

 

The Settings button runs single page with some technological settings: 

The choice ΨDo not show the 

box of the Event status 

ƛƴŦƻǊƳŀǘƛƻƴ ŀƎŀƛƴΩ affect the 

behaviour of the information 

box on the page ΨEvent ς ¢ƛƳƛƴƎ ŀƴŘ ¢ǊŀŎƪƛƴƎΩΦ Lǘ ƛǎ ŀ ǊŜƳƛƴŘŜǊ ōƻȄ ǿƛǘƘ ǘƘŜ ǎǘŀǘǳǎŜǎ ƻŦ ǘƘŜ ǳǇŎƻƳƛƴƎ 

races of the event 48 hours prior the races.  

http://www.orgsu.org/terms
http://www.orgsu.org/licence-policy
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¢ƘŜ Ψ¦ǎŜ ŎǳǎǘƻƳ ƭƛƳƛǘ ΦΦΦΩ option can be enabled by checking the upper button and then adjusting the 

box value below. Both administrative tables of both Event-Registration and Event-Technical times are 

directly burdensome to the end-user's memory. If you have an event with 200 competitors, then no 

problem and the table will work on a weaker computer quickly. But if you have an event with 2000 

racers, then your computer wouldn't be able to handle it well. Therefore, it is necessary to reduce 

the number of entries entering the table. The reduction is done according to several criteria and the 

system will always call it if the set value is to be exceeded. You can't call this reduction screen 

yourself.  

 

The handbook will go through all the main menu parts: COMPANY / EVENT / ATHLETES now: 

 

 
 

Menu: Company / Company Management 

 

Company / Company Detail allow entering and editing the company details. The editing of all items 

is available. The SAVE 

must be used to keep the 

new data stored.   

 

Company - Company 

Crew. As from the very 

beginning the person 

establishing the 

company has got the role 

ΨSuper UserΩ ƻŦ ǘƘŜ ŘŜǎƛǊŜŘ ŦǳƴŎǘƛƻƴ ǇǊƻŦƛƭŜΦ IŜκǎƘŜ can add another physical user into his/her 

company crew. The physical user must visit the ORGSU 

homepage and register through the menu Login / New Crew to 

obtain an ORGSU ID number. 

A hitting to the green plus a new row in the table appears. On 

ǘƘŜ ƭŜŦǘ ǎƛŘŜ ǘƘŜ ǊƻƭŜ Ƴǳǎǘ ōŜ ǎŜƭŜŎǘŜŘ ŀƴŘ ŀ ǇŜǊǎƻƴΩǎ L5 όƻǊ Ŝ-

mail) must be entered to the right side column.  

https://tech.orgsu.org/Web/Home/Tgx/TG5?lang=en
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An entering of correct value will be confirmed with the OK sign and user name displaying: 

 
SAVE on the page bottom must be used to save the new settings.  

 

Company / Orgsu Eshop opens a page with the Orgsu factory eshop offering some additional 

services. 

 

Company / Licence gives a table of the licences purchased and an option to get a new one. Press  

Ψ+ Select and buy new licenceΩ ǘƻ ƎŜǘ ǘƘŜ ƻŦŦŜǊƛƴƎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŦǳƴŎǘƛƻƴ ǇǊƻŦƛƭŜ ŀƴŘ ǘƘŜ 

country.  

Company / My Orders opens the table with the previous orders and also Orgsu ltd invoices. By 

clicking on the right column the details and payment of non-paid orders is available.  

 

 
 

Company / Orgsu Invoicing is a filter just gathering the operating fees invoicing. Each currency has its 

own invoice for all three 

types of the fees. The 

detail button opens the 

page with an invoice 

detail. The details of the 

invoicing process is clear from the Terms and Conditions.   

 

Company / List of sports 

The site allows you to edit the list of sports that the system offers and make customizations to this 

list. In addition, one or more disciplines can be assigned to the sport. For a clear understanding of the 

terminology: Sport Triathlon has 3 swimming, bike and run disciplines. The 'date ..' theme  is more 

complex and discussed later in the manual. 

 

Company / Setting up your own disciplines. The site with the modification of factory disciplines, that 

are assigned to sports. 

 

Company / Delete company function will work only for a newly created subject without any events. 

 

  

http://www.orgsu.org/terms
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Menu: Company / Websites 

 

Company / Limited Website 

The system itself can create a website that will contain the most necessary to publish races, 

applications and results. To activate a limited page, you need to check the ΨPage is activeΩ option, 

enter the required parameters, load a background (preferably a sky image or some other bright 

pattern).  

  

To activate or change the 

parameters press the 

ΨSaveΩ button. Then, if you 

or your athletes open this 

limited page, you (as an 

athlete) can test how 

system works for athletes. 

 

 

 

The settings of the the 

above will provide the 

limited page accessible on 

the URL address https://tech.orgsu.org/Site/WaterEvents. It is one of the testing companies accessible 

for anybody:  

 

The limited page can be 

used as the only the page 

for your athletes. Also you 

can use this page 

simultaneously with your 

original page(s) boosted 

with Orgsu services.  

 

There are few Orgsu 

components on the page 

so called applets. You can 

find these applets on the 

menu below:  

 

 

  

https://tech.orgsu.org/Site/WaterEvents
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Company / Upgrading of existing websites 

 

This site gives you the opportunity to create a new service (applet) for your site and also offers you 

the ability to check and edit existing applets. These are function blocks that you can parameterize 

and upload to your website or your sponsor's website. The whole website reinforcement topic is 

included in the specialized ΨStrengthening Your WebsiteΩ manual. 

 

Menu: Company ς E-shop 

If the organizer will sell on his / her website entry fee or other services or goods, then he / she needs 

to configure e-shop. For this topic, look for the special ΨORGSU e-shopΩ manual. Now only the most 

necessary parameters are listed. Go to the page Company - E-shop configuration 

 

A) Currency, which should be offered correctly in the desired country and an email to which the 

system will send information about executed orders, etc. 

 
 

B) It is also necessary to specify the format of the numerical series of orders. Default is offered as the 

initial value 00001 to AAAAA and the last 2 digits of that calendar year are offered in the CC position. 

The KKK value cannot be changed. 

 
 

C) Then it is advisable to fill in the bank details in order to publish the sale of the entry fee or goods. 

The bank transfer is an archaic option, but it is a fast variant and for some substitute until it activates 

the electronic payment gateway in the bank. See the ΨSetting up a payment gatewayΩ manual. 

At the end of the minimum configuration of the Company-eshop configuration, it is necessary to put 

SAVE at the bottom of the page. 

 

Company / Documents section, .pdf documents are stored, mainly concluded contracts for individual 

company functional profiles. 

Company / Collaboration section with other companies brings a set of features that allow you to 

enter into business agreements with other companies and share funds generated by the events. This 

topic is discussed in the ΨBusiness handbookΩ manual. 

Company / Other Available Profiles section allows you to activate another profile for your company. 

Only profiles that are not yet active are displayed here. 

Company / Others section also allows you to enter and manage photo galleries. These can then be 

published separately or within the event calendar applet. Company - Photo gallery function can 

store and publish race pictures.   
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2. Templates, lists and other parameters settings 

 

There are several templates which every Event Organiser should have ready prior to his event/race.  

The picture below explains their functions: 
 

 
 

This boring but very useful staff should be done before actually using the system for real events. 

Usually, the ORGSU factory templates will be available in the system, so the user may copy the 

template and make use of it for a particular Event / Race.  

 

  

F. Information Leaflet 

www.eventorganiser 

new athlete registration, 

account creation 

 

Event 

hǊƎŀƴƛǎŜǊΩǎ 

Athletes 

database 

www.eventorganiser 

Application to the Race 

  

A. Personal Data  
Processing Approval 

 

B. Race Terms and 
Conditions  

Factory template and edit available at  

Athletes ς Personal Data Processing 

This template does not differ within an Event  

 

Factory template and edit available at  

Event ς Race Terms Conditions Template 
 This document is to be edited and saved for every race. 

The Header and Footer may also be added 

C. Header D. Footer 

Header and Footer Templates can be created by user 

and contains data inserted by the system (e.g. sponsor 

logo, name of the race, date of printout, ..] 

Publishing and printing Start List 

G. Start List Table Temp. 

Table Templates 

 

Factory table templates are 

available for all 3 types. Header 

and Footer can be added to 

these printouts. User can find, 

edit and save them at Event ς 

Race Table Templates 

Venue registration printouts 

E. Registration Table Temp. 

Publishing and printing Results 

H. Results Table Temp. 

Adding Athlete  

to the Start List  

Race Results 

http://www.event/
http://www.event/
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A)  ΨPersonal Data ProcessingΩ  

 

The database owner (event organizer) and his client (typically the athlete) enter into an agreement 

with this document that the data and information will be stored in the organizer's database. With 

respect to the GDPR Regulation, the Athletes - Personal Data Processing menu has to enter the age 

limit of legal personality 

(16) and the minimum 

age of the legal 

guardian (18 years of 

age).  

 

The default system setting is empty without the specified values and therefore does not take into 

account GDPR. It is the responsibility of the organizer to decide whether or not to apply GDPR (or 

other) restrictions. 

 

B. Race Terms and Conditions 

In the EVENT- Race Terms and Conditions Templates menu you can open a table of existing 

templates. These templates may differ from race to race, from sport to sport. When selecting + NEW, 

the user can use the ΨParticipation ConditionsΩ factory template and / or select an empty template. 

Editing a new or existing 

template allows you to add 

a header and footer 

template, see below. The 

assignment of the Terms 

template to the particular race is provided on EVENT ς Races Specification.  Any template can be 

assigned to any race here.  

 

C. Header 

Find the templates on EVENT ς Templates for header and footer. The default factory Header has a 

template which 

every user may copy 

and use, edit and 

save as needed. 

Working with the 

internal editor is 

easy; please find 

more information 

here: 

http://docs.cksource.com/CKEditor_3.x/Users_Guide  The user may add system texts - so-called 

ΨMarksΩ - into the text by hitting the [T] [Text] button and selecting an option, e.g. Name of the Race. 

The factory template contains the most useful information, as you can see here on a real example: 

 

 


